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Welcome to Israel – please make sure not to leave 
anything on the airplane !



1st stop
As you get off the plane, look for the representative of the 
Ministry of Absorption and/ or Olim association who will 

accompany you through the next stages



In the event that you can’t find either 
representative, follow signs for passport 

control



Immediately prior to entering the 
passport control hall, look to your left…



…where you’ll find a telephone to the 
Ministry of Absorption



Pick up the phone for a direct line to the 
Ministry of Absorption – no need to dial 

or for coins



At passport control make sure that your Oleh visa is 

stamped

Israeli passport holders – make sure to get a stamp 

rather than using the biometric option

Second stop: Passport control



Third stop: Ministry of Absorption – receipt 
of initial documents – by status

Oleh: Teudat Oleh, 1st Sal Klita payment, health fund 

registration, form with personal details for the Interior Ministry, 

referal to local office of the Ministry of Absorption, form for the 

bank for further Sal Klita payments, a voucher for free 

transportation to first destination.

Ezrach Oleh: Teudat Zakaut, 1st Sal Klita payment, referal to 

local office of the Ministry of Absorption, form for the bank for 

further Sal Klita payments, a voucher for free transportation to 

first destination.

Katin Hozer: does not receive documents at the airport, but 

can get a voucher for free transportation to first destination.

http://www.moia.gov.il/Moia_he/HomePage.htm


Third stop: Ministry of Absorption – receipt 
of initial documents – by status

Oleh who was previously an A1 visa holder or who 

served in Machal: doesn’t receive documents at the 

airport but is referred to the local branch of the Ministry 

of Absorption

An Oleh who needs to be added to the Teudat Oleh of 

their spouse will be referred to the local branch of the 

Ministry of Absorption

http://www.moia.gov.il/Moia_he/HomePage.htm


Fourth stop: baggage collection

A member 

of staff will 

accompany 

you to pick 

up your 

baggage 

from the 

conveyor



There is no charge to use a luggage trolley. Larger 
trolleys with porters are  available for a fee of NIS 80



Fifth stop: Customs – go through the 
red or green channel



Fifth stop: Customs

Customs requires you to 

declare (red channel) any 

item valued at more than 

$200 like any other 

passenger.

You are required to declare

(red channel) if you are 

carrying cash, equivalent to 

more than NIS 1,200,000 

(don’t forget the 1st Sal Klita 

payment!)



Continue to the arrivals hall



Continue to the taxi station. Olim, Ezrachim Olim and 
Katinim Chozrim are entitled to free transportation to 
their first destination. 
Use the voucher you received from the Ministry of 
Immigration and Absorption.



Wishing you a soft landing and much luck as 
you take your first steps in Israel ! 

We’re here to help with any questions

Israel free phone: 1-800-228-055

  Global center

http://www.jewishagency.org/JewishAgency/English/Aliyah/Contact+Addresses/GCI/

